
7 CHALLENGES IN ONLINE

SHOE RETAIL

What are the challenges faced by 

retail companies selling online?

CUSTOMER SERVICE

Avail your website of a live chat, a 24/7 telephone 

answering service and a Frequently Asked Questions 

within the site. Your customer may have some questions 

and they want to have their inquiries answered without 

any delay.
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USER EXPERIENCE2
Create the most memorable website in which every item 

can be easily located and the charging speed is bullet-

proof. Your customers do not want to be kept waiting in 

line!

DELIVERY, SHIPPING AND 
RETURNS

3

Clearly state your returns policy and don't create any 

confusion. Offer a 30-day free return policy service if 

you want to attract your customers and don't make them 

rethink to buy elsewhere!

FEES AND ADDITIONAL 

CHARGES
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Nobody wants to see additional charges in the checkout 

cart without being notified first, make sure that every 

fee is clearly stated and don't surprise them in the end, 

otherwise they will abandon ship!

SIZES, COLORS AND 
QUALITY
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Show them everything about your products, don't hide 

any information and make sure that they get a proper 

glimpse of what material your shoes are made of, their 

color and the available sizes. Create multimedia 

content to substitute the sensory experience.

BRAND AND ABOUT US6
Don't be shy and show your brand, expose your values, 

your commitments and your people. Customers want to 

know who they are buying from, but you have to show 

them!

 

 

DIGITAL PAYMENT AND 
CYBER SECURITY

7

Your cyber security is the single most important thing 

when buying online, create a safe and secure online 

payment so people know what you are made of. Cyber 

security threats are a big challenge in online retail.

B Y  A R E M A  C O N N E C T

Arema Connect is a leader outsource provider that can help you achieve 

a seamless customer experience for your business. Contact us!

https://aremaconnect.com/enus/24-hour-call-center-call-center/

https://aremaconnect.com/enus/our-services/multichannel-contact-center/call-answering-service/
https://aremaconnect.com/enus/24-hour-call-center-call-center/
https://aremaconnect.com/enus/24-hour-call-center-call-center/
https://aremaconnect.com/enus/24-hour-call-center-call-center/

